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LETTER OF CONFIRMATION

To whom it may concern

Air Pannonia is authorised to perform commercial air operations, as defined in the operations specifications,
in accordance with the operations manual, Annex IV to Regulation (EC) No 216/2008 and its implementing rules.

Air Pannonia's operations manual contains procedures for the safe transportation of passengers requiring
medical assistance.

During the certification process Air Pannonia has demonstrated a repeated ability to conduct line operations
in both taxi and medical configuration in compliance with regulations and safe operating practices.

Zagreb, 15" December, 2014

Damir Bezik
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